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Introduction

Getting Idealam up and running is an easy process. By following these instructions you should
have your system up and running in no time. If you run into problems please let us know as we
want to ensure that our software meets and exceeds your expectations.

Before you get started with your installation

Before installing and configuring Idealam there are few things you will need to have:

1. First and foremost a licensed copy of Idealam.
2. Anldealam license key(s) for your server(s).
3. Aserver running IBM Lotus Domino server V7.x or greater.
4, Access to these installation instructions.
Installation

Here is a summary of the steps that you will need to follow in order to install and setup
Idealam:

1. Select a Domino Server for the installation.

2. |Install the FCKEditor which is used by Idealam as the rich text editor if you want Idealam
to have rich text editing. If you prefer that ideas entered into IdealJam appear as “plain
text” you can use the “plain text” feature of Idealam.

3. Placethe Idealam and Idealam Votes templates on the IBM Lotus Domino server you
identified in Step 1.

4, Signthe database templates.

5. Create the IdeaJam and Idealam Votes databases from the templates.

6. Enable full text index on the IdeaJam database.

7. Configure the database Access Control Lists.

8. Configure the IdeaJam database.

9. Configure the Idealam Scheduled Agents.

10. Configure the Idealam Votes database.

11. Customize the Login, Change Password and Error Forms in your Domino Configuration
database (domcfg.nsf).

12. Verify your Idealam configuration.

Selecting an IBM Lotus Domino server to run IdeaJam on
Identify the IBM Lotus Domino Server that you will be installing Idealam onto. This server
should be running Domino 7.x or higher. Idealam runs on IBM Lotus Domino 7.x and 8.x.
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Installing the FCKEditor

The FCKEditor is a rich text editor and is used to compose ideas within Idealam. If you are not
able to use the FCKEditor you can enable the “Plain Text” option in the IdeaJlam Control Panel.
See the section “Configuring the IdeaJam database” for more information on configuring the
plain text option.

e Download the latest production version of FCKEditor version from
http://www.fckeditor.net/download. Install the files in your Domino server directory
(e.g. c:\lotus\domino\data\domino\html\fckeditor).

Please note that while the new CKEditor is available, IdeaJam currently does not support it. In
a future release support for the CKEditor will be added.

Place the IdeaJam and IdeaJam Votes templates on the IBM Lotus
Domino server

Copy the Idealam and Idealam Votes Database templates to the Domino server. We encourage
you to work with your Domino Administration staff to ensure that the templates get placed into
the proper location.

Sign the database templates
Sign the database templates with the appropriate Notes ID that has the rights to run restricted
agents on the server. We again encourage you to work with your Domino Administration staff

to ensure that the templates get placed into the proper location and are signed with the proper
Notes ID.

Create the databases
Create two new databases from the templates on the Domino Server:

e Idealam Database - This is the main IdealJam database.
e Idealam Votes Database - This is the database that stores votes.

Enable full text search on the IdeaJam system database
Idealam has a search feature that requires that the IdeaJam database be full text indexed. Be
sure and enable full text searching in the database properties dialog box.

Configure the database Access Control Lists (ACL’s)

Add the “DenyNotesAccess” role to users for whom you don't want to access the Idealam
database from the Lotus Notes client. This will typically be everybody except for the Idealam
Administrator.
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The ldeaJam database Access Control List

Anonymous Browsing
This setup would be for a public internet/intranet site where anonymous users can browse the

IdealJam but not post, vote or comment on ideas.
In the Idealam database ACL set:

e Default - Reader / Read / Write Public Documents.

e Anonymous - Reader / Read / Write Public Documents.

e User Group (e.g. Idealam Users) - Author (Create Documents) / Read / Write Public
Documents.

e Admin Group (e.g. IdeaJam Administrators) - Manager (Delete Documents).

No Anonymous Browsing
This setup would be for a private internet/intranet site where a username and password are

required to participate in the Idealam.
In the Idealam database ACL set:

e Default - Reader / Read / Write Public Documents.

e Anonymous - No Access / Read / Write Public Documents.

e User Group (e.g. Idealam Users) - Author (Create Documents) / Read / Write Public
Documents.

e Admin Group (e.g. IdeaJam Administrators) - Manager (Delete Documents).

Setting up the IdeaJam database ACL Roles
To prevent access of the Idealam database from Lotus Notes users, typically for users who are
not Idealam administrators, add the “DenyNotesAccess” role to all groups and users. Be sure
that this role is not set for IdeaJam administrators.

Add the “DenyldeaCreate” role to users for whom you don’t want to allow posting of ideas.

Whenever the Idealam Control Panel is saved, roles will be created for IdeaSpaces. If you assign
this role to a group or individual then the people with that role will be able to edit ideas within
that IdeaSpace regardless of whether they created the ideas or not. This allows IdeaSpace
administrators to manage the status of ideas.

Setting up the IdeaJam Votes database Access Control List

To prevent access of the IdeaJam Votes database from Lotus Notes users, typically for users
who are not Idealam administrators, add the “DenyNotesAccess” role to all groups and users.
Be sure that this role is not set for IdeaJam administrators.
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In the Idealam Votes database ACL set:

e Default - Reader / Read / Write Public Documents.

e Anonymous - Reader / Read / Write Public Documents.

e User Groups (e.g. Idealam Users) - Author (Create Documents) / Read / Write Public
Documents.

e Admin Group (e.g. IdeaJam Administrators) - Manager (Delete Documents). There are
no ACL Roles required for the Votes Database.

Configuring the IdeaJam database
Next you will need to configure IdeaJam using the IdeaJam Control Panel. You can find the
IdealJam Control Panel in the Configuration Section of the main IdeaJam database.

The Control Panel has several tabs that contain configuration information. The General Settings
tab is the one that is most important and contains the settings for the core Idealam
functionality. The settings on the other tabs are optional.

Start by following the steps in the General Settings tab and work your way through each tab.

e General Settings

e Custom HTML

e Welcome Text

e System Text

e News Text

e Welcome Page Text

e Help Page Text

e Hosting Text

e Footer Text

e Error Message Text

e Registration Details

e Comment Notification
e |deaSpace Follower Email
e Google Analytics

e Google AdSense

e System Graphics

General Settings
The General Settings can be found in the Control Panel in the IdeaJam database. This tab can be
used to control the following settings:
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License Key(s)

License key(s) are now required to run Idealam. Enter the license key(s) provided to you by
Elguji Software. One or more keys can be placed in the License Key(s) field. Keys are tied to the
fully qualified Domino Server name.

Control Panel Description
Enter a descriptive title for this Control Panel. Idealam allows you to have multiple Idealam
Control Panels. Use the Configuration > All Control Panels view to set the active Control Panel.

Enable Read Mode
This option allows you to place the Idealam into “read mode” which prohibits users from
voting, commenting and creating new ideas.

Automatically Enable Read Mode on this Date
You can select a date that the IdeaJam will go into read mode. The “Read Mode Monitor”
scheduled agent will also need to be enabled .

XPages Mode

If you want to run Idealam in XPages mode you can enable this option. Please contact Elguji
Support for more information about running Idealam in XPages mode. IBM Domino V8.5.2 is
required to run Idealam in XPages mode.

System Name

By default this is “Idealam” and it will appear on all page headers, and pretty much anywhere
that the system is referenced such as section headings, RSS feeds, Emails etc. You can change
this to be whatever you want.

Short System Name

This setting pertains only if you are using Apple iPhone and/or iPod Touches to view Idealam
data. By default thisis “Idealam” and it will appear on the home page of the iPhone/iPod
Touch home page.

Host Name

This setting is used mainly by the system generated emails to build URLs. The hostname should
be entered without any prefix or suffix, so for the public Idealam.net site the value would be
“ideajam.net”. This setting is also used to ensure that no cross-site scripting occurs on your
site.

LinkJam Integration
If you have purchased Elguji’s LinkJam product you can integrate Idealam and LinkJam to work
together. This setting is set to ‘No’ by default. Enable it if you want IdeaJam/LinkJam
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integration. If enabled, you will need to supply the path to your LinkJam database in the
“LinkJam Main Database Path” field.

Enable Dashboard

This setting will enable the Dashboard button which appears below the “Post My Idea” button.
The Dashboard shows users ideas, favorite ideas, suggested ideas, comments and votes and
their Idealam profile.

Enable Header Statistics in Menu
In the top right menu you can turn on/off the “Statistics” menu item.

Charts to Include on Statistics Page
Select the statistics charts that should appear on the Statistics page. There are eight charts to
select from.

Enable Header Statistics Details Below Logo
Idealam by default displays a summary of the number of ideas, votes and comments in the

IdeaJam. This information displays in the top left hand corner of pages and can be turned
on/off.

Enable Header Tags in Menu
Idealam by default displays a link to the Tags page in the menu. To hide this item in the top
menu set the value to “No”. This option is not available in the XPages version of Idealam.

Tags Page Accordion Selected Color
This setting allows you to set the color of the text in the accordion bar on the Tags page that is
expanded or active.

Tags Page Accordion Deselected Color
This setting allows you to set the color of the text for an accordion bar on the Tags page that is
collapsed or deselected.

Enable Header Favorite Ideas in Menu
If you would like for users to be able to easily see ideas that they have marked as favorites you
should enable this option.

Enable Header Unvoted in Menu
Idealam by default displays a link to the Unvoted view in the menu. To hide this item in the top
menu set the value to “No”.
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Enable Header My Profile in Menu
Idealam by default displays a link to the “My Profile” page in the menu. To hide this item in the

top menu set the value to “No”. The “My Profile” page shows users Ideas, Votes, Comments
and other information.

Enable IdeaSpaces list in Sidebar
To display a list of the IdeaSpaces and idea counts in the sidebar enable this option.

Enable Top Innovators in Menu
Enabling this option will provide a link to the Top Innovators page in the menu. To hide this

item in the top menu set the value to “No”.

Enable Top Innovators in Sidebar
Enabling this option will place a list of the Top Innovators in the right hand navigator. To hide
this item set the value to “No”.

Number of Top Innovators to Show in Sidebar
Set this option to the number of names you want to show in the Top Innovators sidebar.

Top Innovators Start Date
Use this field to set the date to which you would like for the Top Innovators statistics to be
calculated from. Leaving the field blank will go back to the beginning of the Idealam.

Top Innovators Weighting

The Top Innovators overall score is calculated using the weights set for ideas, comments, votes
cast and votes for. The numbers entered in this section will be used by the Top Innovators
scheduled agent. These numbers should be whole numbers.

Top Innovators Gold Band Starts at
Set this value to the Top Innovator score that should be achieved in order to be considered for

the Gold band.

Top Innovators Silver Band Starts at
Set this value to the Top Innovator score that should be achieved in order to be considered for
the Silver band.

Top Innovators Bronze Band Starts at
Set this value to the Top Innovator score that should be achieved in order to be considered for
the Bronze band.
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Enable Right Menu Tag Cloud in Sidebar

When you are browsing views on the Idealam site, you'll notice a block on the right which
shows the most popular tags that have been given to ideas. This field allows you to enable or
disable the tag cloud.

Enable Lotus Connections Business Cards
If you have IBM/Lotus Connections and want to display the Lotus Connections Business Card
when you hover over a users name you should enable this option. You will then need to fill in
the URL to your “Lotus Connections Server Name”.

You will also need to go to the Idealam “Tools > Systems Tasks” and run the “Migrate Ideas for
Connections Integration”. Please note that when you run this task that users email addresses
will appear in the HTML source on Idealam pages.

Enable Registration System

If you are running your Idealam site on the internet then you might want to allow your users to
self register rather than an administrator doing it for them. If the site is run on an intranet
where users are already registered you will not need the registration option. This field allows
you to enable or disable the registration link in the header menu and the login screen.

There is also a checkbox “Issue Server Console Commands to Allow Immediate Login” which if
checked will perform a “show nlcache reset” on the server. This will allow users to login
immediately after registration.

Home Header Link in Menu

You can override the default home link (which takes users back to the front page of the Idealam
site) and point them back to your intranet page or somewhere else. To revert to the default
value, click the “Default Home Link” button.

Extra Header Links

Here you can create your own links which will appear on the right hand side of the top right
menu. By default this value is set to blank. On the public Idealam.net site we have, for example,
added the link to the Idealam blog. The format for the field is to enter each link on a new line
using HTML. The format of this link is: <a href="http://ideajam.net/blog">Blog</a>

Logout Redirection URL
Enter a URL that you would like to have users redirected to once they click the Logout link in
Idealam. Leaving this field blank will redirect users to the Idealam home page.
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Select Style Sheet

Idealam runs using a single style sheet. With the style sheet you can completely change the
look and feel of the site without having to change the application design. By default we provide
one style sheet but, if you want to create your own, you can select it here.

XPages Style Sheet

This option is hidden if you are not selected “XPages Mode”. If you will be running your
Idealam in XPages mode you can select the style sheet to use here. The XPages version of
Idealam uses a separate style sheet and not the default.css one used for the “classic” version of
Idealam.

Style Sheet for Blog/Web Widget
Select the style sheet that you would like to use for the IdeaJam Blog/Web widget.

Style Sheet for Lotus Connections iWidget
Select the style sheet that you would like to use for the Lotus Connections iWidget.

Style Sheet for Google Gadget
Select the style sheet that you would like to use for the Google Gadget.

Style Sheet for Embedded Idea Widget
Select the style sheet that you would like to use for the Embedded Idea Widget.

Language to Use for Text Labels

Idealam is internationalized and data labels can be displayed in many languages. All labels on
the site are fully configurable; here you can select the default language which you would like to
use.

Text Editor

Idealam supports three different styles of text editing when creating an editing ideas. At the
most basic level there is plain text. If you choose this option the user will be presented with an
old style HTML “textarea” to enter their idea details. This will not allow any rich formatting.

A much better option is to use the FCKEditor which is a free rich text editor which works across
all of the major browsers.

The final option is the use CoexEdit from Genii Software. This is an extension to the FCKEditor
which offers full integration into Notes and Domino. Visit the Genii Software site for more
information at http://www.geniisoft.com.

IdealJam V1.9 Installation, Setup and Configuration Guide Page |16


http://www.geniisoft.com/

Enable “Favorite Idea” on New ldea

Setting this option will allow users to mark their idea as a favorite. If set to “No” users will not
have the option to select the idea as a favorite. This only applies to creating ideas. Users can
always mark an idea as a favorite from the views and when reading an idea.

Enable Comments

If you disable this option then it will not be possible to add comments to any ideas in the site. If
you enable it then the person who is creating each idea gets to decide whether to enable
comments or not.

Enable File Attachments on Comments
Enabling this option will allow users to attach files to comments. Set the value to “No” to turn
off this feature.

Enable Following IdeaSpaces

Use this option to control whether or not to show the Follow/Unfollow an IdeaSpace buttons.
If enabled users can receive email notifications when new ideas are added to IdeaSpaces that
they elect to follow.

Enable “Blog This”

“Blog This” is a bit of code which the system will generate so that if you run blogs or web pages
within your organization, anyone can embed the details of an idea in their blog easily. It's a
great way of publicizing an idea.

Show Who Has Voted on an Idea

You can decide whether the detail of who has voted and how each person voted on every idea
will be displayed. Select “Always show” to always display votes for all ideas. Select “Allow users
to decide” to allow people to determine whether or not votes are shown for their ideas.

Enable Extended Fields for Implementation Plan
Enabling this option will show a series of additional fields on the idea form for ideas that have
had their status changed to “In Progress”.

Define “IdeaSpaces”
IdeaSpaces are essentially categories that ideas in Idealam can be placed into.

To add new a new IdeaSpace enter the name of the space in the IdeaSpace Name field, then
either click the “Generate Default Feeds” button or manually enter an RSS feed URL for the
IdeaSpace.

It's important to note that the editor of the Control Panel must have manager access to the
database as ACL Roles are added for each IdeaSpace when it is created.
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All Ideas RSS Feed URL
This field can either be set with the “Generate Default Feeds” button or can be manually set if
you have your own RSS feed controls set up (e.g. using FeedBurner).

Enable What’s Hot in Sidebar
This setting will control whether the list of “What’s Hot” ideas will be displayed in the sidebar.

What's Hot Configuration

For the “What's Hot” side bar block and page, the weightings which votes and comments use
are defined here. By default the weightings are 1 and 2 respectively so that heavily commented
ideas are worth more than heavily voted ideas.

When these values are changed it can take up to an hour for the changes to take effect. To
change these behaviors modify the schedule of the “What’s Hot” agent in Domino Designer.

Number of Ideas to Show in “What’s Hot” Sidebar
Use this field to configure the number of items to show in the “What’s Hot” sidebar.

Database Path for Votes Database
When you set up the votes database, enter the file path and name for the IdeaJam Votes
database in this field.

The format of the path should be: path\votesdatabasename.nsf

Database Path for New User Registrations Address Book

If Idealam self registration is enabled, this is the database where new person documents will be
created. This is typically a secondary Name and Address Book. Additionally your administrator
will configure this using Domino Directory Assistance. We suggest you consult with your
Domino Administrator for assistance setting this option up.

Group Name for New User Registrations
If Idealam self registration is enabled, this is the Group Name that will be used to add names
into.

Database Path for Main Name and Address Book
This is the path to your main Domino Name and Address Book (names.nsf).

Database Path for OpenLog Error Logs

The system will log errors to an OpenNTF Openlog database if any problems occur. If this field
is left blank no logs will be written. Elguji Software, LLC highly encourages its customers to use
Openlog. See http://www.openntf.org/projects/pmt.nsf/ProjectLookup/OpenLog for more

information about OpenLog.
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User Profile Fields to Show
Each user has a User Profile which they can maintain. These checkboxes allow you to decide
which fields all users can edit.

User Profile Location List
This field is used on the User Profile form and can be used to pre-populate office locations,
countries, states etc.

User Profile Custom Field Labels
If you would like to add additional text fields to the User Profile you can add the field labels in
this setting. You can add up to five additional fields.

Enable Language Selection on User Profile

Idealam can support multiple languages. A language document is needed for each language
you want to display Idealam labels for. Enabling this option will allow a user to select which
language they want to use to display Idealam in via their User Profile. By setting this option to
“No” will default to the language specified in the Idealam Control Panel.

User Profile Custom Field Labels

You can add up to five custom fields that will be displayed on the User Profile. Enter each field
label on a new line. Leave the field blank if you do not want to have any additional fields
added.

Custom HTML Tab
If you need to display a custom HTML header on all IdealJam pages enter the HTML in this
section. Leave the field blank if you do not want display a custom HTML header.

Welcome Text Tab
This is a block of text which will appear on the right hand side of the screen for unauthenticated
users. You can enter whatever HTML formatted text you would like here.

System Text Tab
This text appears above the Welcome Text on the right hand side of the screen. It always shows
in all views.

News Text Tab
It appears above the list of Ideas in all views and can be used to notify users of downtime or
important information.

Welcome Page Tab
This is a custom Idealam Welcome Page. You can manually place links and HTML to create a
custom page instead of using the default "All Ideas" page. In order to enable the Welcome Page
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for your Idealam database you will need to set the database launch options to launch the
Welcome Page. For more information see this IdeaJam Tech Note
http://elguji.com/ideajam/elguji/elguji.nsf/Images/BELT-

85J6HN/SFile/IdeaJam WelcomePage.pdf

Help Page Text Tab

You have full control over what is displayed in the Help Page. By default we give instructions on
how to use the Idealam but you can enter anything you like such as support numbers or other
specific information.

Hosting Text Tab

If the IdeaJam site is being hosted on the internet then you might want to display hosting
information here. Otherwise it is another block on the right of the screen which can be used to
provide static information to your users.

Footer Text Tab
Normally the footer text will contain copyright information, but it is fully configurable and can
be used for any other purpose. It appears at the bottom of every page of the Idealam site.

Error Message Text Tab

If an error occurs, such as an invalid URL then this page will be displayed. Normally the message
would be configured with instructions on how to deal with the error, such as the help desk
number or email address.

Registration Details

If new registrations are enabled (see General Settings) then you can configure the registration
email settings from this tab. There are two reserved pieces of text which will be personalized
when an email is sent by the system.

@FirstName@ will be translated into the First Name of the person registering.

@UserAddress@ will be translated into the Email Address that the person used to register
(which is also their Idealam username).

Comment Notification Tab
On each user's profile is the option to enable comment notifications. When enabled, the system
will send the user an email whenever someone adds a new comment to their idea.

With the fields on this tab you can configure the email which will be sent out by the system.
There are four reserved pieces of text which will be personalized when each email is sent.

@FirstName@ will be translated into the Idea Author's first name.

IdealJam V1.9 Installation, Setup and Configuration Guide Page |20


http://elguji.com/ideajam/elguji/elguji.nsf/Images/BELT-85J6HN/$File/IdeaJam_WelcomePage.pdf
http://elguji.com/ideajam/elguji/elguji.nsf/Images/BELT-85J6HN/$File/IdeaJam_WelcomePage.pdf

@IdeaTitle@ will be translated into the title of the idea which has been commented on.
@IdeaURL@ will be translated into a link back to the idea which has been commented.
@CommentBody@ will be translated into the text of the comment entered.

IdeaSpace Follower Tab

With the fields on this tab you can configure the email which will be sent out by the system to
users following IdeaSpaces. There are two reserved pieces of text which will be personalized
when each email is sent.

@ideaspace@ will be translated to the name of the IdeaSpace.
@summary@ will be translated to one more ideas added to an IdeaSpace.

Google Analytics Tab

If your site is running on the internet then you might want to track usage of the application
using Google Analytics or some similar internet usage tracking software. Normally these will
require some code to be embedded on every page. You can paste in the code into this tab and
it will be inserted into every page on your Idealam site.

Google AdSense Tab

If your site is running on the internet then you might want to include advertising on pages. This
tab allows you to insert Google AdSense or other similar advertising scheme's code into your
Idealam site. When you insert the code it will appear on every “Idea” page in Idealam.

System Graphics Tab
By default your Idealam site offers the capability to change some of the Idealam site graphics.
These include:

e The Logo

e The New Idea image

e The Vote Box containers (three sizes)

e The background image

e The In Progress Watermark (currently not used)

e The “favicon” that appears in the address bar of web browsers.

If you change any image, it's important to attach the image, but also to make sure that the File
Name field for the image is also updated to reflect the change.
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Agent Configuration

Idealam uses several agents that need to be configured. In the Idealam database select
Configuration > Scheduled Agents. This will open up a form where you can set options for the
agents.

Make sure the following agents are enabled, the schedule can be changed to meet
requirements, but the default settings are recommended. Also be sure to set the Domino
server that these agents will run on:

e Get Popular Tags List

e What’s Currently Hot

e Roll Up Votes By IdeaSpace

e Archive Ideas

e Get Suggestions

e BuildToplnnovatorStats

e Send IdeaSpace Followers Updates
e Process Orphaned Attachments

e Update Missing Security Keys

e Read Mode Monitor

Roll Up Votes By IdeaSpace

The “Roll Up Votes By IdeaSpace” agent is used to build up statistics for use both by the header
statistics area and also for the statistics page and the charts that it contains. The signer of this
agent requires editor access to both the Idealam and the Idealam Votes databases to be able to
store “reference data” documents.

Archive Ideas
The “Archive Ideas” agent is used to archive ideas. You can setup archiving rules for Idealam in
the Configuration > Archive Settings section in the IdeaJam database.

What’s Currently Hot

The “What’s Currently Hot” agent is a scheduled agent which runs to update the right hand
navigator 'What's Hot' area. The data which is used by the right hand navigator is stored in the
Idealam database. The agent signer needs editor access to the database.

Get Suggestions
The “Get Suggestions” agent is used to generate a list of suggested ideas for each user. The
ideas that get generated are displayed on the Dashboard page.

BuildToplnnovatorStats
The “BuildToplnnovatorStats” agent is used to generate a list of the Top Innovators.
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Processed Orphaned Attachments
The “Process Orphaned Attachments” agent is used to process attachments on comments and
perform any necessary housekeeping.

Send IdeaSpace Follower Updates
The “Send IdeaSpace Follower Updates” agent is used to generate the emails sent to users who
have elected to follow an IdeaSpace.

Update Missing Security Keys

The “Update Missing Security Keys” agent should be enabled if you will be using the Idealam
Web Services or JSON programming API’s. This agent will run once a day and update User
Profiles with their security key which, is based on the User Profile UNID.

Get Popular Tags List

The “Get Popular Tags List” agent runs on a scheduled basis to build the tag clouds which
display on the right hand side of some pages and also on the tags page. The signer of the agent
requires editor access to the Idealam database as “reference data” documents are created to
store the current tag cloud settings.

Read Mode Monitor
The “Read Mode Monitor” agent checks to see if the IdealJam should be placed into read mode

using the “Automatically Enable Read Mode on this Date” setting in the IdeaJam Control Panel.

Configure the IdeaJam Votes Database

Open the Idealam Votes database that you setup and edit the “NamesDatabase” document in
the “Administration > Reference Data” section. The “NamesDatabase” should match the one
defined in the Idealam “Control Panel > General Settings” document. Edit the “Reference
Data” document and supply the path of the Name and Address Book.

Customizing the Login, Change Password and Error Forms

To complete your IdeaJam installation we recommend that you configure your domcfg.nsf
database to use the Idealam supplied Login and/or Change Password forms. We encourage
you to work with your Domino Administration staff prior to modifying the Domino
Configuration database.

Idealam requires that Session Authentication be enabled on your server for the Idealam site.
Set up Login / Error / Change Password form mappings in your DomCfg.nsf database.

e Create a LoginForm mapping pointing to a form called “SSLoginieForm” in the Idealam
database
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e Create an ErrorForm mapping pointing to a form called “SSReturnGeneralError” in the
Idealam database.

e Create a ChangePasswordForm mapping pointing to a form called
“SSCustomChangePasswordForm” in the IdeaJam database.

Verifying that your IdeaJam system is running correctly

Once you have completed installing Idealam you can verify that the system is operating
correctly. To verify your configuration follow these steps:

e Launch Idealam in your browser and login if necessary.
o If the site is configured correctly you should see something like this:

) Bruce's IdeaJam - Mozilla Firefox

Fle Edt View History Bookmarks Tools  Help

@->-@ 2% [ httpefidesiam brucesigart.comy B[+ ] [C-] &)
~
- I - Harme | Tags | Statistics | Login | Register | Help | Blag
Your compamdarganization has contributed: 0 ideas |voted 0 times | 0 comments
oo
Select an IdeaSpace | All ideas v

All ideas B

Post my idea

Recent | Popular | Comments | In Progress | Completed | Rejected | Withdrawn | Recent Comments
There are no ideas in this space yet

Your Info Goes Here

You can use this text area to place
whatewar information you want. It will
always be displayed to users. To
change this text open up the Caontral
Panel and select the "Systern Text"
tah

Introduction to IdeaJam

Here you can describe what your
Ideadam site is all about. The
messzage will only appear to
unauthenticated users. To change
this text open up the Cantrol Panel
and select the "Welcome Text” tab

fou can use this text to supply
information about the suppaort team
To change this text open up the
Control Panel and select the "Hosting
Text" tab.

Dane )

e Post anidea and save it to ensure that the FCKEditor and IdeaSpace selections are setup
and working correctly.

e Addacommentto theidea.

e Have a test user login and try and vote on your idea.

e The Statistics and Tags should update within an hour after the scheduled agents have
run.

e Perform a search to ensure that the database has been full text indexed.
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e Ifyou enabled the Registration option in the Control Panel register a new user to see
that the registration process is working. Once created try to login as the new user.

Troubleshooting

If your Idealam isn’t working quite right here are a few things you can try.

Statistics
e Ifthe graphs on the Statistics page aren’t being generated check that the database has
been signed by a Notes ID that has the proper authority to run agents.
e From the IBM Lotus Notes Idealam client access the “Configuration > Scheduled Agents”
section and check each agent to ensure that they are enabled and set to run on the

appropriate server.

Registration
e Ifyouare unable to register a new user verify that the information entered in the
“General Settings” tab of the IdeaJam Control Panel is correct. Ensure that the address
books specified are correct.
e From the IBM Lotus Notes Idealam client access the “Configuration > Scheduled Agents”
section and check each agent to ensure that they are enabled and set to run on the
appropriate server.

Agents
e Ifyou are seeing error messages on the IBM Lotus Domino console you should check
that the agents are setup correctly. From the IBM Lotus Notes Idealam client access the
“Configuration > Scheduled Agents” section and check each agent to ensure that they
are enabled and set to run on the appropriate server.

User Interface
e Ifyour ldealam doesn’t appear to be loading the Cascading Style Sheets and doesn’t
look quite right on the web you should check the database ACL’s of the Idealam
database and ensure that the settings are correct.

Tags
e The tag cloud (Top Idea Tags) in the right navigator is not appearing. This tag cloud will
begin to appear when ideas are added to Idealam with new tags. Adding additional
ideas with new tags will make the tag cloud appear.
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Customizing ldeaJam

Modifying the Language Document

The Language document controls the text strings used in Idealam. Prior to making any changes
we encourage that you make a backup copy of the language document by clicking on the “Make
a Copy” button. You should also take great care in modifying this document as it is important
that this document not be reformatted in any way.

Be sure and modify the correct language document as your Idealam software may include
language documents for other languages.

The language document is divided into various sections:

e General Labels
e Views

e Forms

e Login Screen

e Register Screen
e Search Results
e Statistics Page
e Profile Page

e What’s Hot

e Tags

Simply modify the text for each label. Be sure to precede double quote marks witha \. This is
very important. If you find that after you modify this document that your Idealam is not
working correctly check to ensure that all strings are terminated correctly.

Modifying the Style Sheet

A style sheet located in the Configuration section of Idealam IBM Lotus Notes client is where
you can go to make changes to fonts, colors, text-spacing and other items that control the look
and feel of your Idealam site. Prior to making any changes it is recommended that you make a
backup copy of the style sheet by clicking the “Make a Copy” button.

It is highly recommended that you have a good understanding of Cascading Style Sheets (CSS)
prior to making any changes.
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Administering ldeaJam

The IdeaJam Database
Management and configuration of the Idealam system is performed from the IBM Lotus Notes

client. This section will review the features available and how they are used.

On the

left hand side of the client you will see several sections — Views, Configuration,

Administration and Tools.

Views

This section contains several views:

Ideas and Comments

Ideas by IdeaSpace

Ideas by Person

Recent Comments
Implementation Plans

User Profiles

Archived and Deleted Ideas

Configuration
This section is used to configure the Idealam system.

Edit Control Panel - used to configure the “active” Idealam features and functions.
All Control Panels — used to view the list of IdeaJam Control Panels.

Scheduled Agents — used to configure the scheduled agents.

Messages — used to configure messages that appear on Idealam pages and views.
Style Sheets — used to manage the look and feel.

Languages — used to manage the text labels and other text used within the system.
Static Pages — used to create static web pages that can be used accessed from within
Idealam.

Reference Data — This view shows the reference data documents used by Idealam to
store information used throughout the system.

Archive Settings — This view shows all of the archiving rules for an IdeaJam and also
allows for the creation of new archiving rules.

Administration
This section is used to look at the details of data within IdeaJam and is provided for

troubleshooting purposes only.
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Tools

All by UNID — shows all documents within the system by their UNID.
All by Person —shows all documents by person.

All Documents —shows all documents categorized by form name.
Conflicts — used to show any replication/save conflicts in the system.
Open Votes Database — click this link to open up the Votes database.

This section contains a link the System Tasks. From here you can run seven tasks:

1.

Tally Vote Counts — This will re-tally the vote counts for each idea and update the vote
counts on the idea documents accordingly.

Tally Comment Counts — This will re-tally the comments counts for each idea and
update the comment counts on the idea documents accordingly.

Migrate File Attachments for XPages — This task should be run on an existing IdeaJam
that is being migrating from an earlier version of Idealam to IdealJam running in XPages
mode.

Reset User Profile Security — Run this task if an Idealam user reports that they cannot
modify their Idealam profile.

Migrate Ideas for Connections Integration — Run this task if you have enabled the
“Lotus Connections Business Cards” option in the Idealam Control Panel.

Initialize Recent Activity for Dashboard — Run this task to create the “Recent Activity”
data for ideas in each users Dashboard.

Initialize [Moderator] ACL Role — Run this task to add the [Moderator] role to all ideas
inthe Idealam.

Validate that your Idealam is setup correctly — Run this task to verify that your IdeaJam
configuration is setup correctly. This task also checks style sheets and language
documents to verify that they are configured correctly.

The IdeaJam Votes Database
The Idealam Votes database is used to store votes cast in Idealam. On the left hand side of the

client you will see two sections — Administration and Web and System Views.

Administration
This section contains several views that should only be used for troubleshooting:

All Documents — This view contains all documents in the IdeaJam Votes database
categorized by form name.

Reference Data — This view shows the reference data documents used by Idealam to
store information used throughout the system.

Votes by Idea UNID — This view contains all vote documents by their UNID.
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Web and System Views
This section contains several views that should only be used for troubleshooting:

e Votes by Person —This view shows all votes categorized by person.

e Votes by UNID — This view shows all votes by UNID.

e Votes by Name and UNID — This view shows all votes UNID and person.
e Votes—Thisis flat view of all vote documents.

Setting up IdeaSpace Administrators

An IdeaSpace Administrator can edit ideas related to their IdeaSpace to either change the
status, or actually edit the Idea itself.

On the Database ACL there is a database role created for each IdeaSpace. To set up a user or
group with ldeaSpace Administrator status, add the user or group to the ACL of the database as
though they were normal users of the database, and then assign the relevant role to that user
or group.

You can assign the [Moderator] role to those people/groups that will need to administer all
IdeaSpaces.

The Layout of Your IdeaJam Site

This section will provide an overview of the various features available on your Idealam site.

Logo and Quick Statistics

In the upper left hand corner of each page you will see the site logo and below that “Quick
Statistics”. The logo when clicked will take users to the IdeaJam home page. The “Quick
Statistics” provide users with a summary of number of ideas, votes and comments made on the
Idealam site.

Top Navigation
Along the top of the Idealam site a series of links are available:

e Home

e Tags

e Statistics

e Top Innovators
e My Favorites

e Login
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e My Profile (requires login)

e Register (if enabled and not logged in)

e Help

e Other links may be added by the IdeaJam administrator
e Admin (available to IdeaJam Administrators Only)

IdeaJam Views
Idealam views allow users to view ideas by IdeaSpace. Each IdeaSpace has the following views:

e Recent - Shows recent ideas added to an IdeaSpace.

e Popular — Shows popular ideas for an IdeaSpace.

e Comments — Shows the ideas with the most comments for an IdeaSpace.

e In Progress — Shows ideas that are being worked on for an IdeaSpace.

e Completed — Shows ideas that have been completed for an IdeaSpace.

e Rejected — Shows ideas that have been rejected for an IdeaSpace.

e Withdrawn — Shows ideas that have been withdrawn for an IdeaSpace.

e Recent Comments — Shows recent comments made to ideas in an IdeaSpace.

The active IdeaSpace can be changed by selecting the dropdown menu. The name of the active
IdeaSpace appears in bold letters and has the RSS feed icon along side of it. A view pager which
allows users to switch between pages in a view is also present at the top and bottom of views.

Twenty ideas are displayed in a view at a time.
Each idea in a view includes:

e The Promote, Demote and No Opinion links.

e The vote count.

e The title of the idea.

e The IdeaSpace name and sub IdeaSpace name (if configured).

e Tags

e Author name

e Date

e Number of comments

e The “favorite” star to identify whether or not the user has identified an idea as a
favorite.

Right Side Navigation

The right side navigation of the Idealam site includes:
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e Search box

e Post my idea button.

e Dashboard button.

e System Text (if turned on in the Idealam Control Panel).

e Welcome Text (if turned on in the IdealJam Control Panel).

e List of IdeaSpaces (if turned on in the IdeaJlam Control Panel).

e Top ldea Tags (if turned on in the IdeaJam Control Panel) — Not shown when viewing
idea pages.

e What’s Hot

e Top Innovators

e Hosting Text (if turned on in Control Panel).

Posting an Idea
When users are logged in they can post an idea. The following fields are available:

e |deaSpace — Required.

e Sub IdeaSpace (if configured).

e |dea Title — Required.

e Tags—Required.

e |dea Description — Required.

e Linked ideas.

e Show who has voted (if configured in the Idealam Control Panel).

e Markidea as a favorite idea (if configured in the IdealJam Control Panel).
e Image attachment(s).

After a user enters a title for the idea Idealam checks to see if similar ideas have already been
entered in Idealam and displays a list of those ideas.

Tags Page

The Tags page displays an “accordion” view of all tags in Idealam. By default the “Popular Tags”
section of the accordion will be expanded. Click on the IdeaSpace name to expand out that
section of the accordion to display a list of all the tags for an IdeaSpace. The tags page is not
available if you are running Idealam in XPages mode.

Tags that appear in larger type are used more frequently than the ones in smaller type.

Statistics Page
The Statistics page displays a series of graphs using data in IdeaJam. There are eight graphs
that are available:
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Ideas by IdeaSpace (pie chart)

Votes by IdeaSpace (pie chart)

Comments by IdeaSpace (pie chart)

Votes by date (line graph)

Votes by Week (line graph)

Ideas and Comments by Date (line graph)
Ideas and Comments by Week (line graph)

O N Uk wbNR

Votes, Ideas and Comments by IdeaSpace

What’s Hot

The “What’s Hot” list that shows in the right navigation of Idealam lists ideas that are
considered “hot” over the last twenty eight days. The number of “What’s Hot” ideas can be
configured in the Idealam “Control Panel”.

The “What’s Hot” page can be accessed by clicking on the “What’s Hot” link in the right
navigator. This page contains views of which ideas were hot yesterday, which ideas are
currently hot, which ideas were hot over the last seven days as well as those that were hot
during the last twenty eight days.

Top Innovators
The “Top Innovators” page displays a list of the Top Innovators. The weightings used to
calculate the Top Innovators leader board can be set in the IdeaJam Control Panel.

Creating ldeaSpace Sub-Categories

Idealam IdeaSpaces can have one or more sub-categories. Sub-categories will appear after the
IdeaSpace name in ideas listed in views.

1. From the Notes client Configuration Section of IdeaJam click on the Reference Data
View and click on the “New Reference Data” action button.

2. Enter “SubAreas” for the Key value

Now for each IdeaSpace you want to have a Sub Category for enter the IdeaSpace name

followed by a tilde.

Next to the tilde enter each subcategory name followed by a | (pipe)

On a new line enter the next IdeaSpace name and repeat steps 3-4.

Click “Save” to save the SubAreas document

Below you will find the reference data Elguji uses on the public IdealJam.net site for our

sub-categories.

Nouas

Lotusphere~BoF | Closing General Session | JamFest|Lodging|Opening General Session | Product Showcase | Session
Notes Client~Calendar | Contacts | Core/Frameworks (Incl. sidebar, rich text editor)| Mail | Other Database
Applications|To do
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Domino Administrator~Admin Tools | Data Storage and Management| Directory |Security | Web Application
Server | Platforms | Messaging Router

Domino Server~Directory | Security | Admin Tools | Data Storage and Management|Web application

server | Platforms| Messaging router

Sametime~Administration | Contact Management|IM/Chat Client| Sametime Gateway | Installation | Sametime
Mobile| Telephony|Video | Plug-in Support|Web Conferencing

Idea Jam~Profile | Registration |RSS | Search | Tags | Ul | Voting | Widgets

OpenNTF~Application Catalog|Code Bin|Downloads| Main Bar | Project|Registration | RSS | Ul

Messages

Idealam allows you to display messages for users to read. These messages can be displayed for
a particular IdeaSpace or can be “general” messages that appear across all IdeaSpaces. Users
have the ability to dismiss the messages once they have read them. The IdeaJam administrator
can setup these messages in the IdeaJam database in the “Configuration > Messages” section.

This is a list of the messages that are displayed on the IdeaJam.net site. Notice that there is one
“General Message” and several IdeaSpace messages. Even though users can dismiss these
messages an ldealam administrator can force them to re-display.

To create a new message click on the “New Message” button:

Select “General Message” or the IdeaSpace you want display the message in. Enter the text of
your message and then click the “Save” button. If you have created a new message then it will
be saved and displayed on Idealam. If you are modifying an existing message you will be
prompted to re-show the message to users who may have dismissed an earlier one. Selecting
“Yes” will re-display the message to the user.

Archive Settings

Idealam allows ideas to be archived. You can create rules that determine when an idea gets
archived. The “Archive Ideas” scheduled agent needs to be enabled in order for the “Archive
Ideas” function to work.

In the Idealam database go to the “Configuration > Archive” section. To create a new rule click
on the “New Archive Rule” button:

For each Archive rule you need to specify the following:

e Adescription for the archive rule.
e Whether or not the rule is enabled or disabled.
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e AnldeaSpace to archive documents from. This can be an individual IdeaSpace or can be
for all IdeaSpace.

e Select an idea status to use. You can also select “All Statuses”.

e The number of days of inactivity for an idea before it gets archived.

To restore an Archived or Deleted idea select the idea(s) from the “Views > Archived and
Deleted Ideas” view and the click the “Restore” button.

IPhone, iPad and iPod Touch and other Mobile Browsers

You can view information on Idealam from your Apple iPhone, iPad or iPod Touch and other
mobile browsers:

e Recent Ideas
e Popular ldeas

e Recent Comments

il Carrier = 2:15 PM

il Carrier = 2:16 PM

Lo
<]

Photos Settings GENET)]

Recent Ideas

Popular ldeas

Recent Comments

iPhone View | Classic View

© 2007-2008 Elguji Software, LLC
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Configuring Access for iPhone and iPod Touch

In your Domino Directory (Name and Address Book) you will need to configure an Internet Site
Document. This document should point to your IdeaJam database. For example if your domain
name is ideajam.net and you want people to access the Idealam at i.elguji.com you would:

e Create an Internet Site document in your Domino Directory for domain i.ideajam.net

@Web Site. .. ®Save & Cloze @Cancel
TR
Web Site iPhone Support for IdeaJam
Baszics l Configuration ] Camino Web Engine l Eecurity] Comments l Administration
Dezcriptive name for thiz zite: " iPhone Support for ldeadam
Crganization: “aur Crg g
Lze thiz web site to handle requests which  © Yez & Mo
cannotbe mappedto any other Mote: only one web zite zhould have thiz option zet
web sites: to Yes
Hozt hames or addrezzesz mapped to thiz ri.ideajam.hEtJ
zite:
Domino zervers that host this site: “aur SEWEIIJ

e On the Configuration tab fill in the path to your to your Idealam and append a
/iphone?readform to the end as follows
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(D)Editweb site ()web Site..  (X)Cancel

B —
R e

Web Site iPhone Support for IdeaJam

Bazics l Configuration l Comino YWeb Engine l Becurit;-.-'l Comments l Adrminiztration

Home LIEL: fideajamipfij.nzfliphone?readform
HThAL directory: dominaihtrnl

lcon directony: dominolicons

lcon LIRL path: ficons

G| directony: dominoicgi-bin

T

e If your Idealam does not allow Anonymous access you may want to configure a custom
login page in the domcfg.nsf database.
e Please consult with your Domino System Administrator when configuring this feature.

e Tosee thisfeaturein action you can go to http://i.ideajam.net on your iPhone and/or
iPod Touch.

Administering ldeaJam from a Web Browser

You can administer many Idealam configuration options from a web browser. Any user with
the Admin role in the Idealam database will have access to the web administration page. To
access the web administration page log into Idealam. In the top menu you will see a new
option labeled “Admin”. Click on this link to access the page.

Click the Edit button to edit the “Control Panel”. When you have completed your changes click
on the “Submit” button.

Configuring the IdeaJam Lotus Notes Sidebar Widget

IdeaJam has support for a Notes 8 sidebar widget. This widget will only work if your Idealam is
accessible via the Internet. To configure add this widget to your Lotus Notes client perform the
following:

1. Click on “My Widgets” in the sidebar

2. Click on the “Start configuring your own widgets” at the bottom of the “My Widgets”
panel.
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3. Select “Google Gadgets” in the dialog box.
4. Inthe next dialog box select the “Add a Google Gadget by URL” option and enter
http://yourdomain.com/ideajampath/ideajam.nsf/iGoogle.xml. Replace

yourdomain.com with the Host name of your IdealJam as defined in the Idealam
“Control Panel”. Replace ideajampath with the path to your IdealJam database. Change
the name of the database if it is not ideajam.nsf. Then click on the “Next >” button at
the bottom of the dialog box.

5. Click on “Next >” button again on the dialog box being displayed.

6. Click on the “Finish” button to install the sidebar widget.

You should now have a sidebar widget that looks something like this (IdeaJam V1.7.1 added a
“Post my Idea” link to this widget which is not shown):

@ Idealam - Recent Ideas - IBM Lotus Notes

File ‘iew Create Tools window Help

m (8] @Home x J
pe S RADB0- @O0 ¢ (@[ | (e
Click here for Home Page options w @)Sametime Contacts aa3
[E] Day-At-A-Glance aE3
By Feeds af= 1S
Lotus. Notes. 8 Home @ Activities FEE
My Widgets 5= B
— I(IenJmnrRecem ldeas 5 0= =]
I_—|:| hail | Mew J‘ ‘ r})J Documents | MNew || . B
.,‘ - ideajam.
| E‘ Calendar Frew )| i — Recent ldeas updstz)
I ?yJ resentations | Mew |
Make copying attachments

S '-:.\ S 2 | work better gaiex iassabow
| JCnntams | Mew J‘ ‘]-_jJ Spreadsheets | Mew ]| 02i21/2008 03:45:14 Phi)

Control BCC thru ACL Roles (Joe
|

O | Cristiane 0262002009 01:57:35 PM)

To Do | Mew | ‘ ‘ MJ Persanal Journal | Mew | | Make the email preferences
S § 4 © "Yes" by default when a profile

is created (Jon Hamis 02/20/2009

112219 AM)

Add "Move to My Contacts®

button to the form (alex Kassabov

02/20/2008 10:58:02 AM)

Include a section when posting

an idea to email it to people (Jon

Haris 02/20/2009 10:35:13 Ab)

(@ Shortcuts: Press Contral + Shift + Lio get a list of all shorcuts

Gadgets powsred by
ﬂﬂﬂﬂﬂﬂ
=2 Home

The design of the can be modified using the Domino Designer client. The following design
elements are used for the widget:

e Page —iGooglePlugin.html (contains JavaScript code to launch widget)
e Page —iGooglePlugin.js (JavaScript file called in iGooglePlugin.html)

e Page —iGoogle.xml (the XML definition for the widget)

e View —iGoogleProductbyProposerPlugin (view used to show ideas)

e Form —iGooglePlugin.html (Layout of widget including view data)
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Configuring the IdeaJam IBM/Lotus Connections Widget

Idealam has support for IBM/Lotus Connections using an iWidget. Elguji recommends that you
work with your Lotus Connections administrator on setting up the iWidget.

A 25x25 pixel Idealam icon that you can use with Lotus Connections is located in the Shared
Resources > Images section of the IdealJam database design. The name of the file is “Lotus-
Connections-lcon.gif”.

Place the code below in an IBM/Lotus Connections iWidget and change the URL path to that of
your Idealam. Be sure toinclude the “/LotusConnectionsPlugin.html” in the path.

<iw:iwidget name="i1deadJamWidget"
xmlns:iw=""http://www. ibm.com/xmIns/prod/iWidget' >

<iw:content mode="view'>

<iframe scrolling="auto" width="100%" height=""360"
frameborder="0"
src="http://ideajam.net/lIdeadam/P/ij.nsf/LotusConnectionsPlugin.
html?ReadForm''></iframe>

</iw:content>

</iw:iwidget>

The above code is used by the Idealam.net (http://ideajam.net) site. Be sure and place the

proper database path for your IdealJam database.

You can also have the iWidget display ideas for a specific IdeaSpace by appending
“&ldeaSpace=yourideaspace” to the end of the “...LotusConnectionsPlugin.htm!” URL in the
figure above. As an example if you wanted to display all ideas for the Facilities IdeaSpace your
URL would look like:

http://ideajam.net/Idealam/P/ij.nsf/LotusConnectionsPlugin.html&OpenPage?ldeaSpace=Facili

ties

Configuring the IdeaJam IBM/Lotus Connections Top
Innovators Widget

You can display a list of the Idealam “Top Innovators” in IBM/Lotus Connections using an
iWidget. Elguji recommends that you work with your Lotus Connections administrator on
setting up the iWidget.
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A 25x25 pixel Idealam icon that you can use with Lotus Connections is located in the Shared
Resources > Images section of the IdealJam database design. The name of the file is “Lotus-
Connections-Icon.gif”.

Place the code below in a Lotus Connections iWidget and change the URL path to that of your
IdeaJam. Be sure to include the “/LotusConnectionsToplnnovatorsPlugin.html” in the path.

<iw:iwidget name="ideaJamWidget"
xmlns:iw=""http://www. ibm.com/xmIns/prod/iWidget' >

<iw:content mode="view'>

<iframe scrolling="auto" width="100%" height=""360"
frameborder=""0"
src="http://ideajam.net/lIdeadam/P/ij.nsf/LotusConnectionsToplnno
vatorsPlugin.html?ReadForm"></i1frame>

</iw:content>

</iw:iwidget>

The above code is used by the Idealam.net (http://ideajam.net) site. Be sure and place the

proper database path for your Idealam database.

Configuring the IdeaJam Blog or Web Page Widget

There are two lists of ideas that you can display using this Idealam widget including:

e Alist of a person’s ideas.
e Alist of ideas for an IdeaSpace.
e Alistofallideas.

Place the code below in a web page and change the URL path to that of your IdeaJam.
You can replace the parameter for the variable “name” to:

e all-toshow all ideas.
e Aperson’s Name — to show the ideas for that person.
e The name of a specific IdeaSpace to show ideas in that IdeaSpace.

<script>

<l--

name = "all";

inwidth = 210;

inheight = 300;

//-—>

</script>

<script type="text/javascript"
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src=""http://ideajam.net/ideajam/p/ij.nsf/ideajamplugin.js'>
</script>

You can also set the width and height of the widget by changing the values of the inwidth and
inheight variables.

The above code is used by the Idealam.net (http://ideajam.net) site. Be sure and place the

proper database path for your Idealam database.

Web Services and JSON API’s

Idealam has two API’s that developers can use to extend Idealam to work with other products.
The two API’s are:

e Web Services API
e JSON/JSONP (unit test page is provided with Idealam)

The API’s can be found by clicking on the “Developers” link at the bottom of any Idealam page.
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